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1. TEPMUHBI U ONIPEAEJIEHUSI
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2. COKPAILIEHUSI
no

— 000 Kb «BHEILI®MHBAHK».

— ¢usnyeckoe o, 3akiaounBuiee ¢ bankom J[oroBop 6aHKOBCKOTO cueTa.

— o0lee Ha3BaHME Iapbl B3aMMOCBS3AaHHBIX MEXKIY COOOH  KIIOYa 3JIEKTPOHHOMN
MOJIKCH U KITF04a IPOBEPKHU AIIEKTPOHHOM MOIIMUCH:

Kniou snekmpounoit nodnucu — YyHWKaJgbHas  IOCIENOBATEIHLHOCTh CHMBOJIOB,
npefHa3HaYeHHAs IS CO3aHMS SJIEKTPOHHON ITOAIICH; B paMKaxX JEHCTBHS HACTOSIINX
[IpaBmn KIIFOYOM AJIEKTPOHHON TIOANMCH SBISETCA BBICBUIaeMBId Ha CpencTBo
nonyuenns D11 mocpeactBom SMS-coo0mieHns 0JHOPA30BHIi MTAPOJb.

Kniou nposepku InekmponHoil noonucu — yHUKaJbHas MOCIIEAOBATEIHLHOCTD
CHMBOJIOB, OJHO3HAa4yHO CBS3aHHAass C KJIOYOM  JJIEKTPOHHOH IOANMHCH W
IpeJHa3HaYeHHas IJIs1 IPOBEPKH MOJUTMHHOCTH 3IE€KTPOHHON MOATHUCH.

— yTpara 0BepHsl K TOMY, YTO UCTIONb3YEMbI€ CBEICHUS U CPEACTBA A OCYIIECTBICHUS
pabotsl B CUB HenoCTYIHBI TPETBUM JIMIaM, 00 UX yTepsi BCIEACTBUE IPOrPaMMHO-
anmnapaTHoro c6osi. K coObitusmM, cBszanHeIM ¢ Kommpomerauuei, oTHOCSTCS B TOM
qucie:

1) yreps (XuieHne) ycTpoicTBa, ¢ Kotoporo ocyiectisercst noctyn B CUB, Cpencrtea
nonyuenus IlI;

2) BpeMeHHbIi goctyn Tpethux null kK CUB;

3) uHBIE OOCTOATENBCTBA, NPSAMO HIM KOCBEHHO CBHICTECIBCTBYIOLIME O HAIUYHH
BO3MOXHOCTH tocTyna Kk CUb TpeTpux mui.

— norosop Mexny bankom u KireHToM, 3aKimroqaeMsblil yTeM IOANNCaHNs 3asBICHHS O
IpUcoeUHEeHUN K [IpaBmiam mpenocTaBieHUS M HCHOJB30BAHUS CHCTEMBI MHTEPHET-
6ankunra (ITpunoxenue 3 k HacTosinmM [IpaBuiam).

— 3JIEKTPOHHAS MOANHUCH, KOTOpasl MOCPEICTBOM HCIIOIB30BaHMUSA KOJOB, MapoJiell Uiu
MHBIX CpEINCTB TNOATBepkgaeT (akT QGOpMUpOBaHHMS DIEKTPOHHOH MHOANHUCH
OTIpeIeIEHHBIM JIUIIOM.

— KOMIUIEKC TEXHMYECKMX M MpPOrpaMMHBIX cpeacTB KimeHTa, obecrneunBaromuii
MOATOTOBKY, PEJAKTUPOBAHUE, MOANHCAHHUE, OTIPABKY, ITOMCK, IIOJyYCHHE W Ie4aTh
3JIEKTPOHHBIX JIOKYMEHTOB ¥ CIIPaBOYHOH MH(OPMAIINH TIPH B3auMoeHcTBIH ¢ bankoM.
— COBOKYITHOCTH IIPOTPaMMHOTO, WH(OPMAIMOHHOTO ¥ aNMapaTHOTO OOecIeUYeHHs
banka n Knwmenra, peanusyromasi 31€KTPOHHBIN JTIOKyMEHTOOOOpoT Mexay bankom mn
Kinenrom. UnTepuet aapec anst padotel Kimnenta 8 CUB: https://ibank2.vfbank.ru.

— Monynmu uaeHTH(uKanud aboHeHTa MOOWIBbHOW cBsizu (Hampumep, SIM KapThl),
o0cyuBatolue HoMepa TeneOHOB, 3aperucTpupoBaHHble B baHke /i OTIpaBKU Ha
HUX SMS-coo0uIeHuid, coaepKalx OAHOPA30BbIe NapOit, UCHOIb3yeMbIe B KaueCTBE
Kiroueii OI1, a Taxke MoOwibHBIE ycTpoiicTBa (MOOHJIBbHBIE Telae(OHbI, cMapT(HOHBI,
USB MozeMbl U MHBIE yCTPOMHCTBA, MOIJEPKUBAIOIINE CTAaHAAPTHI COTOBOW CBS3M), B
KOTOPBIX OHH (MOAYJIY UACHTU(HUKALNH) UCIOIb3YIOTCS.

— texymui cuer KimeHTa, OTKpBITHI HAa ocHOBaHUH J[oroBopa 6aHKOBCKOTO CUeTa.

— bank u Knuenr.

— YTBEpXJICHHBI B YCTAHOBJIEHHOM IOpSAKE JIOKYMEHT, KOTOPBIH INpeaycMaTpuBaeT
pasMep M TOPSJIOK B3UMaHUA Komuccuil u  BosHarpaxaenuit OOO Kb
«BHEHI®OMHBAHK» 3a ycmyru, okasbiBaemble KimeHtam, a TakXke JOKYMEHT,
IIpeaycMaTpHBaIOIINK mTpadHble CAHKIMY 32 HECOOII0AEHHE YCIIOBHI IOTOBOPOB.

— uH(pOpMAaIHs B 3MEKTPOHHON Gopme, KoTopasi MPUCOSANHEHA K JPYroi HHPOpPMAaLnuu B
ANIEKTPOHHOH (opMe (ToamuchBaeMoil MH(OpMAIK) WIM WHBIM 00pa3oM CBsi3aHa C
Takoi wWHpopMamuel ©  KOTOpas HCHOJB3YeTCS Ul ONpeAeieHHs  JIMIIA,
MOIMTMCHIBAIOIIETO HH(DOPMAIIHIO.

— pacmopspkenne Kimenta Ha mepeBOj IEHEKHBIX CPEACTB H/MIM 3JIEKTPOHHBIX
JICHEeXKHBIX CPEACTB, O(QOPMIICHHOE B pPaMKax INPHUMEHAEMBIX (GOpPM Oe3HATUYHBIX
pacueToB, HHBIE JOKYMEHTBI, IepeuucieHHble B [IpunoxeHun 2 K HACTOSIIUM
[TpaBunaM, B KOTOpPBIX MH(OpMAIMs NMpEACTaBICHA B 3IIEKTPOHHO-IM(POBOIl (opme,
HOJNMCAaHHBIE MPOCTOM 3AEKTPOHHON MOJANHMCHIO M MMEIOIIME PABHYI HOPHIUYECKYIO
CHIIy C aHaJIOTMYHBIMM JOKyMEHTAaMM Ha OyMaKHOM HOCHTEJE, IOJHCaHHbIe
coOcTBeHHOpYYHOH noanuckio Kinenra.

— ycinyra banka mno ormpaBke SMS-cooOmieHuit W/WiaM COOOIICHUE MOCPEICTBOM
3JICKTPOHHOM MOYTH HA yKa3aHHble KineHTOM HOMepa MOOWIBHBIX TEJNE(OHOB H/HIN
ajzipeca dJIEKTPOHHOM MOYTHI, cojepKaiue oaHopa3oBsie maponn (kmroun JI1), a Takke
CBEJICHUS O TOCTYIUICHMM B bBaHK W WCHONHEHWH OHIEKTPOHHBIX IOKYMEHTOB C
ncnonszoBanneM CUB, npyrue yBeaomieHus, cBs3anabie ¢ padoroit B CUB.

— IIporpaMMHoe obecrieueHune



CUb — cuctema untepaer-6ankuara OO0 Kb « BHEII®WUHBAHKY» mist pusndeckux juig
211 — IpoCTas ANCKTPOHHAS MOMAIHUCH
)l | — DJICKTPOHHBIA JOKYMEHT

3. OBIIME MMOJIOKEHU A

3.1. Hacrosmue [IpaBmiia onpenensioT HopsIoK:
- ucnonp3oBaHus Kimentom CHB, mpm stoM KimeHT mnpuHHMaeT TMOPSAAOK W YCIOBHS 3JIEKTPOHHOTO
JOKyMEHTO0000pOTa ITyTeM IPUCOETMHEHHS K HacTOsIM [IpaBuiam B esom;
- mpegocTasneHus bankom KnneHTy koMIuiekca yciayr o pacdeTHOMY 00CITyKMBaHUIO ¢ ucnoib3oBanueMm CUB;
- oOmMena Mexay bankom u KnreHTOM B 371eKTPOHHOM BHUJIE TOKYMEHTAMHU.

3.2. Tekcr Hactosimmx [lpaBun myOnukyercss Ha caiite banka mo azapecy: http://www.vfbank.ru/main/ibank2. Tlo
3anpocy Knmenra texcr [IpaBun MoxeT ObITh npegocTaBieH KireHTy Ha OyMa)KHOM HOCHTEINE WM B 3JIEKTPOHHOM
BUJIE.

3.3. Bce IIpunoxenns k HactosiiuuM [IpaBunam SBISIOTCA UX HEOTHEMJIEMOM YacThIO.

3.4. Ob6cnyxuBanne Kimenros npu momomu CHUB ocymectensercs bankom Ha ocHoBaHNH J[0TOBOpa MPHCOETNHEHHS.

3.5. YcnoBus Hactosmux [IpaBun MoryT ObITh IPUHATE KimeHTOM He MHAYe, KaK B IIEJIOM.

3.6. Knments1, 3axmounBinne J[oroBop mpucoenMHEHUsT HAa YCIOBHAX HacTosmux [IpaBui, mpHHHUMAalOT Ha ceOs Bce

00s13aTenbCTBa NpeayCMOTPCHHBIC HpaBI/IHaMI/I, PaBHO Kak H bank NpUHUMACT Ha cebs Bce 00s3aTeNnbCTBA
npeaAyCMOTPEHHBIC HACTOAIIUMHU HpaBI/IHaMI/I.

3.7. IIpu nomoun CUb nepenatorcst D/1, mepedeHp KoTopbix ompenencH B [Ipunmoxenun 2 x HactosmuMm [IpaBunam.
VHbIe JOKYMEHTBI TOJKHBI H3TOTABIMBATHCS TOJIBKO HA OyMa)KHBIX HOCHTEIISX.

3.8. Ycenyru no HacrosiuuM [IpaBuinam npenocrasisitoresi bBaHkoM B cOOTBETCTBUU ¢ yTBepkaeHHbIME Tapudamu banka.

3.9. WudopmannonHoe B3aumojeiicTeue npu ucrnonszoBanun CHUB ocymiecTsiseTcs mo kaHajgaM OOIIEIOCTYITHOM ceTH

HurepreT uepe3 Beb-pecype https://ibank2.vfbank.ru.

3.10. B CUbB wucnons3yercsi nporpaMMHOE 00ECHEeYCHUE Al JIEKTPOHHOTO OaHKMHra — cuctema «iBank 2» kommanun
«BUDUT» (www.bifit.com), paboraromias uepe3 Web-6paysep Ha padouem mecte KireHra.

3.11.  [lns obecniedenust 6e30nacHOCTH MH(OPMALMK U COXPaHHOCTH JICHEXKHBIX cpeacTB B CHb npumeHstoTes crnemyromue
3aIIUTHBIE MEPHI.
- HCIOJb30BaHME 3aIuIIeHHoro SSL coexmHeHust mis obecnedeHUss KOHQUACHINATBLHOCTH M IENOCTHOCTH O/,
Apyroit nHpopManny, B TOM YHCIIe HEOOXOIUMOM At ocymiecTBieHus noctyna B CHUB, nmpu ux nepenayde 1o kananam
CBA3M 0011Iero monb30BaHust Mexay Pabounm mecrom Kimmenra u CUB;
- napoJsibHast 3amuTa i1 jocryna B CUb aiist 3a1mThl OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIA;
- 3aIIUTa OT (UIIKHTa JUIs obecneyeHns] KOHPUICHMaTbHOCTH U LIEIOCTHOCTH BBOAMMOM nH(popmanuu B CUB;
- npuMeHenue CepBuca onoBelIeH s Jisi oTIpaBku SMS-coo0mieHuii ¢ 0THOPa30BBIMH MAPOJISIMHU, UCIIOIb3YEMbIMU
B KauyectBe Kirouei DIl B cooTBercTBMH ¢ pasznesioM 4 Hacrosummx [IpaBun Uit MOATBEPXKAEHHS aBTOPCTBA U
obecrieueHus IOpUANIECKOl 3HaunMocTH /1, a Tarke AJsl OTIPABKH YBEJIOMJICHUH O JIBHXKEHUH JICHE)KHBIX CPEJICTB
IO CYETY;
- IpyTHE MEpHI.

4. YCJIOBHUSA NCIIOJB30OBAHUS II1 ITPU MOAINIMCAHUM D ]1

4.1. B kauectBe MeTo10B popmupoBanmst u nmpoBepku D1 ucmonsyroTest metosl, peann3oBanHbie B CUBb u ocHOBaHHEBIE
Ha MIPAMEHEHNH OTHOPA30BhIX MapoJieH, BRICTYIIAIOMINX B KAYECTBE OJHOPA30BhIX Kiroueit DI1.

4.2. Jus popmupoanust D11 mox kaxasiM otaensHBIM D) KitmeHT nenoms3yeT oTAeIbHbIH 01HOopa30BbIi kimod 11,

4.3. OnHopazoseiii kiarou OI1 KnmeHt nomyuaer B ortmpasisieMoM bankom SMS-cooGmennn mocpenctsom Cepsuca

onoBeuleHus: Ha Homep Kimenta, 3apeructpupoBanHbiii B CHIb Ha ocHoBaHuM 3asBieHHs O NPUCOEIMHEHUHU K
[IpaBuiaM mpemocTaBiICHUS U UCIIOIBL30BaHMS CUCTEMBI HHTepHET-0aHkuHTa Uit prsmyeckux jmn ([Ipunoxenue 3 k
HacrosmuM [IpaBunam).

44. ®opmuposanue u nposepka Ol npoussoadarcs cpeacrsamu CHUB npu BBoge Kimentom ognopaszoBoro kmoua OlI,
MIOJIYY€HHOTO UM JUIsl KOHKpeTHOro D/1.

5. HOPAJOK HCITOJTHEHUSA BAHKOM J/1 KIMEHTA, COAEPKAIIINX PACITIOPS’)KEHUE HA ITIEPEBO/]
JEHEXHBIX CPEICTB

5.1 HpI/IeM SI[ KHHCHTa, coAcpKallluX pacHops’KCHUE Ha IMEPEBOJA ACHCIKHBIX CPEACTB OCYHICCTBIIACTCA bankoMm B
pa60qne JHU KPYIJOCYTOYHO, IO BBIXOJAHBIM UM HNPAa3JAHUYHBIM JHSAM — C OrpaHUYCHHAMU Ha BPEMs MPOBCIACHUC
TCXHHUYCCKUX pa60T.

5.2. Hpoueaypm npueMa K HUCIOJHCHUIO SI[ KJ'II/ICHTa, CoACpIKaluX pacHoopsiKEHUE Ha NEPeBOJ ACHCIKHBIX CPEICTB,
BKJIKOYAIOT:

- YIOCTOBEpEHHE MpaBa PacHoOPsDKEHHS JCHEKHBIMH CPEICTBAMU;
- KOHTPOJIb TIEIOCTHOCTH D/I;
- CTPYKTYPHBIH KOHTPOJIb D/1;
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- KOHTPOJIb 3HAYCHHUH PEKBU3UTOB DJI;

- KOHTPOJIb IOCTATOYHOCTHU JAECHEXKHBIX CPE/ICTB.

VYaocTroBepeHne mpaBa pacHopsDKEHUs ACHEKHBIMU CPEACTBAMH IpU MpHEMe K UCTONHEHHI0 DJ[ ocylecTBIseTCs

bankom nocpencrsom mposepku 1.

Kontpons nenocruoctu 3] ocymecTsiusgercs bankoMm nocpeacTBoM NpoBEpKU HEU3MEHHOCTH pEeKBU3UTOB D/I.

Perucrpanus 9/] ocymectenserca CUB, ¢ ykazanueM aatsl noctymieHus J/1.

CrpykrypHbIii KOHTponb D/l ocymectBusercss baHkKOM MOCpenCcTBOM IPOBEPKH YCTAHOBICHHBIX PEKBH3HTOB H

MaKCHMaJIbHOTO KOJIMYECTBA CHMBOJIOB B peKBU3UTaX D/,

KonTtpomns 3HaueHN# pekBU3UTOB D] OCYIIEeCTBILETCS MOCPEACTBOM IPOBEPKH B TMOPAIKE, YCTAHOBICHHOM baHKOM,

C y4eToM TpeOOBaHUH 3aKOHOIATENbCTBA, 3HAUYCHUI PEKBU3UTOB D/], NX HOIMyCTUMOCTH M COOTBETCTBHS.

O/, mnepemanusle Kmmentom B banmk B paboume IOHH B OIEpalMOHHOE BPEMs, YCTaHOBIEHHOE baHKOM,

perucTpupyroTcst Tekymei natoif. 9/l, mepenaHHble B pabodme AHH BO BHEONEPANMOHHOE BPEMsI M B BBIXOJHBIC

(Mpa3mHUYHBIE) JIHH, peTHCTpUpyloTcss baHkoMm paTtoil ciemyromero pabouero nHs. Bpems omeparuoHHOTO

obcmy)uBaHus pa3MeneHo Ha caiite banka www.vfbank.ru.

KoHTponp [0OCTaTOYHOCTH JEHEXHBIX cpeacTB Ha CueTe ocymiecTBisercs baHKOM OIHOKpAaTHO IHMpH INpHeMe K

HCIIOIHEHUIO Kaxkaoro D/1.

IIpu HEAOCTaTOUHOCTH JEHEXKHBIX CpencTB, Haxoxsuuxcsa Ha Cuere Knuenta, bank He mpunumaer O] Kiunenra k

HCIIOHEHHUIO.

JloCTaTOUHOCTh IEHEXKHBIX cpeAcTB Ha CueTe ompenensercs UCXOsd U3 OCTaTKa JICHEXHBIX CPEACTB, HAXOIAIMUXCS

Ha CueTe Ha Ha4yayo JHS, ¥ C yYETOM:

- CyMM JEHEXKHBIX CpPEACTB, CHHUCAaHHBIX cOo CueTa M 3auucieHHbIX Ha CdeT N0 OmpeAeneHHs JOCTaTOYHOCTHU

JEHEXKHBIX cpeAcTB Ha CuerTe;

- CyMM HaJIM4YHBIX JEHEKHBIX CpEeACTB, BbIOAHHBIX co Cuera W 3auncneHHbIX Ha Cder 10 omnpeneneHus

JOCTaTOYHOCTH JIEHEKHBIX cpelcTB Ha Cuere;

- CYMM JEHEXKHBIX CPEACTB, MOJUIekKAIUX cNUCaHUI0 co CdeTa HA OCHOBAHMU pAcNOpsDKEHUN M OJI, NPUHATBIX K

HCTIOJIHEHHUIO U HE UCIIOJIHEHHBIX JI0 ONpeIeNIeHHUs] TOCTaTOYHOCTHU ICHEe)KHBIX cpelcTB Ha Cuere.

5.11.1. B ciyyasx, npeaycCMOTPEHHBIX JIOTOBOPOM OaHKOBCKOTO CYETa, JOCTATOYHOCTH IEHEKHBIX CPEICTB Ha
Cuere ompezensieTcss ¢ Y4eTOM CyMM KpeauTa, IpelocTaBIsieMoro baHkoM B COOTBETCTBHUHU C JIOTOBOPOM
MIPU HETOCTATOYHOCTHU JACHSKHBIX cpencTB Ha Cuere (oBepapadT).

[Ipu moyoXHUTEIBHOM pe3yibTaTe Hpouedyp npueMa k ucrnonHeHuto D) bank mpunumaer O/ K HCHONHEHUIO U

HanpasisieT KIMeHTy yBeoMJIeHHE B 3JIEKTPOHHOM BHJE O npueMe D/ K MCHONHEHHIO ¢ yKa3aHHeM MH(pOpMaluy,

MIO3BOJITIOIIEH OTHPABHUTEINIO pacTIOpsDKEHMS HAeHTH(HIpoBaTh D1 1 1aTy mpruema ero K UCHOIHEHHIO.

IIpu oTpunatensHOM pe3ynbTaTe npouesyp npuema k ucrnoaHeHuto OJ] bank He mpuHuMaer O]l K UCHONHEHUIO U

Hampasisier KimeHTy yBenomieHHe B 3JIEKTPOHHOM BHJEe 00 aHHynupoBaHuM OJ] ¢ ykazaHMeM HH(pOpMAIWH,

TIO3BOJISTIOIIEH OTMPABHUTENIO PACHOPSIKEHHUS MICHTH(GUIMPOBATh aHHYJIUpyeMbld D/I, naTy ero aHHyIMpOBaHUS, a

TaKXKe MIPUYUHY aHHYJIUPOBAHHS.

B cnydasx nocryruienus B bank napopmanmum 06 0OTCYTCTBHM BOZMOXKHOCTH OCYIIECTBHTH Iiepeady K HCIOTHEHHIO

DO/1, comeprKalux pacrlopspKeHHE Ha MEepeBO/| JISHEXKHBIX CPEJICTB, U B Cllydae MOJTBEPIKASHHS ITOH MHpOpMAIMN

MOCPEACTBOM Teie(hOHHON ni (PakCUMUIIBHON CBsi3u ¢ KJIMEHTOM IpueM pacnopsKeHUH 10 NepeBO/Yy JICHEKHBIX

CpeACTB Ha OyMa)KHOM HOCHTEJE WM OTYY)KAaeMOM MAaIIMHHOM HOCUTElIe HWH(OpMaluu OCYIIECTBISIETCS B

COOTBETCTBHUH C JIOTOBOPOM OaHKOBCKOTO CUETa.

6. COI'VIAIIEHUS CTOPOH

6.1.

6.2.

6.3.

6.4.

6.5.

CTOpOHBI MPU3HAOT UCHOIB3yEMbIE UMH B IIEISIX HACTOSMIMX [IpaBMII CUCTEMBI TEIEKOMMYHHUKAIHI, 00paboTKH u
XpaHeHHsT WHGOpPMAIMK JTOCTATOYHBIMH JJIsI OOeCIeUeHHsT HaJIe:KHOW u 3PQEeKTHBHOW pabOTHl IMpH TpUEME,
nepenade, oopaboTke W XpaHEHHUM WHGOPMAIMM, & MEPhl U CPEICTBA 3alIUTHl HMHPOpPMAIUH, 00eCIeInBaIONIIe
pasrpaHMyYeHHe JO0CTymna, MHUQPpPOBaHWE, KOHTPOIh IEIOCTHOCTH | OII, J0cTaTOYHOW IS 3amUThl  OT
HECAHKIIMOHUPOBAHHOTO JOCTYyIIA, oOecrieueHust KOH(pI/I}IeHL[I/IaJ'[BHOCTI/I 1 IECJIIOCTHOCTHU, MOATBEPIKIACHUA aBTOPCTBA U
IOJUTMHHOCTH WH(pOPpMAaINH, coiepKaiieiics B moaydaeMsx J/1.

[lepenaBaembie Kmmentom D3]] mocpenctBom CHUbB, 3aBepennsie OI1 Knmenra, mpusnatotrcst CTopoHaMH Kak
[OJUTMHHBIC, JKBUBAJICHTHHIC COOTBETCTBYIOIIMM JIOKYMEHTaM Ha OyMa)XHOM HOCHUTENE, IIOANHUCAHHBIMH
coOcTBeHHOPYYHO KUIMEHTOM, M MOPOXKAAIOT aHAIOTHYHBIC UM TIpaBa W 00s3aHHOCTH CTOPOH B paMKaX HACTOSIIUX
[IpaBuin, ecnu nposepka JII, npoBeZieHHAass B COOTBETCTBUU C YCIOBUSAMM, ONPEAEICHHBIMU Pa3AesioM 4 HACTOSIIUX
[paBwi, nana MOOKUTENBHBIN pe3ynbTaT U HoATBepawia, uyro DI chopmupoBana ¢ ucmoap3oBaHueM Kioda DI
Kinuenra.

[pusnarue D11 u (wm) moanrcaHHOTO €0 )] He UMEIONMMH FOPUANICCKON CHITBI TOJIBKO Ha OCHOBAaHHH TOTO, YTO
takass OIl co3maHa He COOCTBEHHOPYYHO, a C HCIIOJIb30BaHWeM cpenctB st cozmanus Ol B CUB, smusercs
HE/IOTTYCTHMBIM.

B kauecTBe egwHOHN mIkanel BpeMeHH mpu pabore ¢ CHUDB sBiseTcs MOCKOBCKOE MOSICHOE BpeMs. KOHTPOIHHBIM
SIBIISICTCA BPeMsI CHCTEMHBIX 9acOB ammapaTHBIX cpeacTs banka.

KimmenT npusnaer, uro /1, HanpaBnsembie mo CHDB, a Takxe )KypHAIbl yaeTa JJIeKTPOHHBIX TOKYMEHTOB, BEAYIITHECS
B CUDB, MoryT OBIT IIpencTaBIeHBl baHKOM B Ka4ecTBE /TOKAa3aTeIbCTB B CYIE B CIIydae paCCMOTPEHHS CIIOPOB.



7. MTPABA 1 OBA3AHHOCTHU CTOPOH

7.1.
7.1.1.
7.1.2.

7.1.3.

7.1.4.

7.1.5.

7.1.6.
7.2.

7.2.1.
7.2.2.
7.2.3.
7.2.4.
7.2.5.
7.3.

7.3.1.
7.3.2.
7.3.3.

7.3.4.

7.3.5.

7.3.6.
7.3.7.

7.4.
7.4.1.

7.4.2.

7.4.3.

Oos3annocTn Knnenra:

CobmoniaTh TpeOOBaHUS U ycloBHs ucnonb3oBanus CUb B cooTBeTcTBUY ¢ HacTosmuMHu [IpaBumaMu.
CaMOCTOATEeIbHO  OpPraHHW30BBIBaTH  o0ecrieueHne Oe3omacHOocTH  (YHKIIMOHHpoBaHWS  Pabodero  mecra,
KOHTPOJIMPOBATh COXPAaHHOCTh, KOHPHUACHIIMAIbHOCTh Kimouer DI, maponeil u He momyckaTh K HUM HMOCTOPOHHHUX
TV

IlepenaBats B bank momkHBIM 00pa3zoM odopmiieHHBIE D/, KOHTPOIMPOBATH BBHIITUCKH IO cYeTaM H cTaTychl D/,
HampaBiIeHHBIX B baHk, m perymsipHo ocymecTtBiate Bxox B CUB mma moxydeHus cBeneHWid 00 W3MEHCHHSX,
BHECEHHBIX B JIOKyMEHTHI, YKa3aHHbIE B MyHKTe 7.4.4 Hactosumx [IpaBui.

Cob6monars Ilopsnok obGecrieueHuss HHPOpPMAMOHHON Oe3omacHocTh padouero mecra Kimenra (Ilpunoxenne 6 k
HacrosmuM [IpaBunam).

IIpenocraBnate no 3ampocy baHka DOKYMEHTHI M CBEACHHs, HEOOXOJMMBIE B COOTBETCTBHU C TPEeOOBaHUSMHU
HOPMAaTHBHBIX JOKYMEHTOB B 0O0JAcTH IPOTHBOJCHCTBHS Jieraqu3anud (OTMBIBAaHHIO) JIOXOJOB, IIOJNyYEHHBIX
MIPECTYITHBIM IyTeM, U GPUHAHCHPOBAHUIO TEPPOPHU3MA.

ObecneunTs MPaBIWIFHOCTD U JOCTOBEPHOCTH IepeIaBaeMoii HH(OpMAITHH.

IIpaBa Kiuenra

OcymiecTBiATh JOKyMeHT0000poT ¢ bankom ¢ ucrons3oBannem CUb B cooTBeTcTBHE ¢ HacTOsIUMH [IpaBrnamu.
Otnpasisaite B bank nmocpenctsom CUB D]J] B cOOTBETCTBHM € JPYTMMHM COIJIAIIEHHUAMM, 3aKIIOUEHHBIMH MEXKIY
bankom n Kimmenrom. OdopmireHre Takux JOKYMEHTOB JOJDKHO COOTBETCTBOBATh TPEOOBAHMUSM, IIPEAYCMOTPEHHBIM
COOTBETCTBYIOIIMMHU COTJIALICHUSIMH, IEUCTBYIOLIMM 3aKOHOAATenbCcTBOM Poccuiickoil denepanuy U HaCTOSIIUMHU
[IpaBunamu.

OOpamatbess B bank 3a koHCynbTanmeidl no TenedoHy Ciry)KObl IONAEPKKH CHCTEMbl HHTEpHET-OaHKHHIA
(koHTakTHast HH(OPMAIHS pa3MellieHa Ha caiite banka www.vfbank.ru).

Pactopruyts J[oroBop mprcoeIuHEHUs] B COOTBETCTBUU ¢ pazaenoM 13 Hacrosmux [IpaBui.

bank octaBnsier 3a co0OH NpaBO HE NPENOCTABIATH KIMEHTY, OTKPBIBAIOIIEMY CUET, MPaBO OOCITYyKHBAaHHS C
ucnons3oBanueM CUb k cueTy B TeueHHe 3 MeCSLEB C JAThl €TO OTKPBITHSL.

Oobs13anHoctu banka

[pousBectn npexycMmoTperHsble [IpaBmmamMu OeWCTBU, HEOOXOIUMBIE U MPeIOCcTaBleHusT KIIMEeHTY BO3MOKHOCTH
paboter ¢ CUB.

O6ecreunTh OCYIIECTBICHHE DIIEKTPOHHOTO JOKyMeHToobopota ¢ Kiumentom ¢ wucnons3oBanueMm CUB B
COOTBETCTBUH ¢ HacTosiumHu [IpaBumamu.

O0ecrnieunTh KOH(DUASHIMATLHOCTD U 6e3omacHocTh nH(opmanuu o Cuere (Cuerax) KiueHra u onepauusm rno Hemy
(aum) co cropons! baHka.

Cobnronats mpemycMoTpeHHbie DenepanbHbiM 3ak0oHOM OT 27.07.2006 Ne 152-03 «O mepcoHaIbHBIX JAaHHBIX)
NPUHLIUIBL U TpaBuia oOpabOTKM NEpPCOHANBHBIX JAHHBIX, MOJlydaeMbIXx OT KimeHTa B LeNsX HCIOJNHEHUS
Hacrosmux [IpaBmi, oOecrmeumBaTh KOHQUACHIMATHLHOCTH W OE30MACHOCTH IEPCOHANBHBIX NAHHBIX, a TaKXkKe
BEITIOJTHATH TPeOOBAaHMUS K MX 3aIIATE B COOTBETCTBUU cO cTaThell 19 ykazanHoro deaepasHOrO 3aK0OHA.

He npuanMmaTtse k ucromHeHnto D1, eciau oHU moamucansl HekoppekTHeiME D11 KimenTa wmm chopMupoBaHbI mocie
monmydyeHuss bankoMm yBemomiieHus o Kommpomeranmum B TMOpsAKe, IMpeAyCMOTpEHHOM B paszene 16 HacTosmmx
[IpaBuin.

OcymecTBisITh KOHCYNbTUpOBanne Kinnenta mo Bonmpocam pabotsl B CUB.

Coobunth KimeHtry o6 oOHapyXeHUH HONBITKM HeCaHKIMOHMpoBaHHOTrO jgoctyna B CUDB, ecnu ato 3arparuBajio
nHTepechl Kinenra, He mo3iHee pabodero AHSA, CIEAYIONIETo 3a JTHEM OOHapyXeHHs (aKTa HEeCAaHKIIMOHUPOBAHHOTO
nocrymna. JlanHoe coobmienne Hampasisercs Knmnenty mo CUB wminm ¢ MCTONb30BaHMEM APYTHX CPEIACTB CBS3U IO
peKBU3UTAM M KOHTAaKTHOW HWH(pOpMaiued, mpeaocTaBisieMor KiMeHTOM B MpOIleCcCe WCIONHEHUS HACTOSIIUX
IIpaBui.

IIpaBa banka

OrtkaszeiBate Knnenrty B mpueme OJ1 u coBepuieHuu onepanuu no Cuery, eciau NPU OCYLIECTBICHUHM BHYTPEHHETO
KOHTPOJISl COTJIaCHO AEUCTBYIOLIETO 3aKOHOAATeNbCTBa Poccuiickoit dexepannu 1 HOPMATUBHBIX NOKyMEHTOB baHka
Poccun y baHka BO3HHMKArOT NMOJO3PEHUs, YTO IEPEBOJ ACHEXKHBIX CPEACTB ocymecTBisieTcs KimeHtoMm B memsax
Jeranu3anuy (OTMBIBaHHUS) JJOXOJOB ITOJIYYEHHBIX IPECTYITHBIM ITyTeM, WJIM (UHAHCHUPOBAaHUS TeppopusMa. bank
oTka3siBaeT Kimenty B wmcnonHeHnu 3] mocie HampaBieHHs KiMEHTy MpeaBapUTENBHOTO MPEXyNpekaCHUS
(yBemomuteHust), B ToM umcie ¢ ucnonp3oBanuem CUDB. Ilpu stom mis coBeprnenus omepanuu mo Cuery bask
npuHuMaer ot KimeHra HaanmexxammM obpa3oM o(opMIIEHHBIE PacTIOpsHKCHHS Ha IEPEeBO ACHEKHBIX CPEJCTB Ha
OyMa)KHOM HOCHUTEJIE.

He wucnonnares mnomydeHaele or Kimenta O] B ciaydae MX HECOOTBETCTBHSA TPEOOBaHMSAM, YCTaHOBJICHHBIM
Hactosmumu [IpaBunamu, JforoBopom(amu) GaHKOBCKOTO CYeTa, IPYTHMMH coryameHussMu CTOpOH, JTEHCTBYIONTIM
3aKoHoJaTenbcTBOM Poccuiickoit denepanuu u HopMaTuBHBIMU akTaMu banka Poccuu, onpeaenstomumMu Nopsok 1
NpaBWJia OCYILECTBJICHHUsS IIEPEBOJOB JEHEXHBIX CpeAcTB. Bo3BpaT (aHHYJIMpPOBaHHME) HEHMCHONHEHHBIX O]
ocymectBisieTcss baHkoM He mo3aHee pabouero JHs, CIEAYIOIIEro 3a JAHEM, B KOTOPBIH BO3HUKIIO OCHOBaHHUE IUIS
BO3BpaTta (aHHyJIupoBaHus) D/I.

IIpuocranoButs o6cyx)uBanue Kinenra ¢ ucnons3oBannem CUbB:



7.4.4.

7.4.5.

7.4.6.

- ipu HecoOmoaeHnn Kimentom Hactosimux IlpaBui, B TOM YnCIIe 1O OIUIATE YCIIYyT ¥ BO3MEIICHNE pacXonoB banka
B TeueHUH | (oxHOro) Mecsua (B TOM 4HCiIE NPH HEBO3MOXKHOCTH CIIMCAHUSI CPEACTB B CBSI3U C NPUOCTAHOBICHUEM
PacXOJHBIX OMEPALHi M0 CYETY MM HAIOXKEHHUEM apecTa Ha ICHEKHbIC CPEACTBA, Haxoasuecs Ha cuete Kinenra);
- mpu HecoOmoaeHnu Kitmentom nelicTByroiero 3akonoaarenscTBa Poccutickoit @eneparum;
- IPY BO3HUKHOBEHUH Pa3HOTJIACHH U KOH(IMKTHBIX CUTyaluii, BOSHUKIINX B paMKax Hactosuux [Ipasu;
- JUTS BBITTOJTHEHUs HEOTJIOKHBIX aBAPUHHBIX M PEMOHTHO-BOCCTAHOBHUTENILHBIX PA0OT, CBS3aHHBIX C 00CTY)KUBaHUEM
CUB, c yBenomnerneM KimeHTa 0 cpokax MpoBEACHUS 3TUX PadoT.
B mepmon mproCTaHOBKH TIPENOCTABICHUS YCIYTH, CBs3aHHON c akcruryarammerd CUB, Kmment odopmisier u
HampaBisieT B bBaHK pacropspkeHHMs Ha NEpeBOA  JICHEXKHBIX CPEACTB M HMHBIE JIOKYMEHTHI B TIOPSJKE,
npexycMoTpeHHoM JloroBopoMm(-amMu) OaHKOBCKOTO/MX CUeTa(-OB) M COTJAIICHUSMH, 3aKIIOYCHHBIMA MEXIY
CropoHamu.
B omHOCTOpOHHEM MOPSIIKE H3MEHSTH!
- Tapudpwr;
- [IpaBuna;
- mopsnok u rpaduk oOcmyxuBanus Kimenra, Bkirouass rpaduk paborel baHka, omepanuMoHHOE BpeMs |
ONepalroHHbIN AeHb banka, ycnoBus mpueMa u npoepkd OJ1 (B TOM 4McCle IO HCIOJHEHHMIO PAacHOpsDKEHUil Ha
MePEBO/I AICKTPOHHBIX ICHEKHBIX CPEICTB).
Wudopmanus 06 m3menenusx Tapudo u I[IpaBun nosogurcs no Kmuenra 3a 10 (necsiTh) KaJeHAApHBIX IHEH, O
JIPYTUX U3MCHEHUAX, YKa3aHHBIX B MyHKTE 7.4.4 HacTosmux [lpaBmn, — 3a 5 (mATh) KaNeHAAPHBIX IHEH 0 OaThl UX
BBE/ICHHSA B JICHCTBHE OJHUM M3 CIICIYIOUINX MyTeH:

e  pa3MeleHus HHPOPMALIOHHOTO cOO0LIeHHs Ha oduinanbsHOM caiite banka www.vibank.ru,

®  pacchutkoif coodmennit uepes CUB,

e  pasMerneHus HHPOPMAIMK HAa MHPOPMAIIMOHHOM CTEHJIe B oMenieHnn baHka.
JlonoHUTENBPHO YyKa3aHHas MHpOpMAalUs MOXET JOBOAMTHCA 10 cBeneHHs KimeHTa JIIOOBIM MHBIM CIIOCOOOM I10
ycMoTpeHuto banka.
Ecam mpu ocyniecTBIEHMHM BHYTPEHHErO0 KOHTPOJSL COTJIaCHO JEMCTBYIOUIETO 3aKOHOJAATeNnbcTBa Poccuiickoi
Oenepaiun 'y baHka BO3HUKAIOT Mox03peHus, uro omepamus no Cuérty ocymiectBisercs KimeHtom B memsx
jeranu3auuu  (OTMBIBaHUsI) JIOXOAOB IOJNYYEHHBIX IPECTYNHBIM NyTeM, WIA (UHAHCUPOBAaHUS TEeppOpH3Ma
Y pacu€THBIN TOKYMEHT, HA OCHOBAaHHM KOTOPOTo OHa coBepiaetcs, nepenad B BAHK ¢ ucnonb3oBaHueM cUCTEMBI
CHUb, BAHK otka3siBaeT KIIMEHTY B npueMe pacnopskeHUs Ha IPOBEACHHUE ONEpalM MO CUETY MOCPEICTBOM
ucnons3oBanuss CUBb mnocne nampasnenus KIIMEHTY npeaBaputensHoro npenynpexnaeHus. Ilpu stoMm i
copepureHust omepanuu mo Cuéry BAHK mnpurmmaer ot KIIMEHTA mHamnexamum obOpa3oMm odopMieHHBIE
pacdéTHbIE JOKYMEHTHI Ha OyMa)XHOM HOCHTEIIE.

8. NOPSIIOK PACUETOB

8.1.

8.2.

Omnara ycnyr banka, cBA3aHHBIX ¢ ycTaHOBKOW M dkciuryaranueil Kimuentom CUB, ocymectBisiercs Knuentom B
cooTBeTcTBUU ¢ Tapudamu, NeHCTBYIOIMUMHY Ha 1aTy OIUIATHI.

Saxmouns JloroBop mpucoenuHeHns, KIMEHT TeM caMbIM TpPEAOCTaBIseT baHKy 3apaHee NaHHBIA akIenT Ha
crcanne baHkoM 0e3 JOMONHHUTENBHBIX paclopsHKeHHH co cuera (cuetoB) KimmeHTa, OTKPHITOTO (OTKPHITHIX) B
Banke, mary 3a ucnons3oBanne CHb, HHBIE KOMHUCCHH M HEYCTOWKH B CIIyYasx, MOPSIKE M CPOKH, yCTAaHOBJICHHBIC
Hacrosmumu [Ipasunamu u Tapudamu banka, nelicTBYIONIMMHA Ha JaTy OIUIATHI.

9. OTBETCTBEHHOCTb CTOPOH

9.1.

9.2.

9.3.

9.4.

CTOpOHBI HECYT OTBETCTBEHHOCTH 332 HEHCIIOJIHEHWE W/WIM HEHaJUIeXKalllee WCIIONHEHHE YCJIOBHHM M MPUHATHIX Ha
ce0s1 00513aTeNbCTB B COOTBETCTBHH ¢ [IpaBuiamu, NeHCTBYIOIIMM 3aKOHOIATEILCTBOM Poccuiickoit denepanun.
KimeHT HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTH MPEIOCTAaBIsAeMBIX bBaHKy cBeIeHWH B IIENAX HCIIOJTHEHHS
Hacrosmux [IpaBui.

BaHk He HeceT OTBETCTBEHHOCTH 32 3aAepXkKy W/win uckaxenue 1, SMS(E-mail)-coobuieHuii, BO3HHKArOLHE MO
HE 3aBUCSINUM OT baHka mpuynHaM B Tele(OHHBIX WIM WHBIX CETSAX MEepeladyd JaHHBIX M HAXOMSALIMXCS BHE
KoMmIieTeHIIMM baHka, a Taxoke BCIEJCTBHE BBIXOAA M3 CTPOSI TEXHHUYECKHX CPEACTB M MPOTrPaMMHOTO 0OecHeyeHus,
npumensieMbix Kinmentom st pabotsr B CUB.

bank He HeceT OTBETCTBEHHOCTH 3a UcHoib30BaHue Kitoueil u naposeit, ucrnonszyemoix Kimentom B CUB, Tpetbumu
JIUIIAMH, a TaKke BOSHUKIIHUE BCIIEICTBIE TAKOT'O UCIIONIb30BaHMs yObITkH KineHTa.

10. ®OPC-MAXKOP

10.1.

10.2.

CropoHa 0CBOOOXIaeTCS OT OTBETCTBEHHOCTH 32 YaCTHYHOC WJIHM TIOJIHOC HEHCIIONHEHHE OO0S3aTeILCTB B
COOTBETCTBHUHM C HACTOSIIUMH [IpaBWiiaMu, €CiIM 3TO HEUCIOJIHECHHE SBUIOCH CICACTBUEM  OOCTOSTEIHCTB
HEMPEOJOTMMOM CHJIBI, K KOTOPBIM OTHOCSTCS CTHXUIHBIC OCICTBUS, aBapWH, MOXKAPhI, MAacCCOBBIC OCCIIOPSIKH,
3a0aCTOBKH, PEBOJIOIUK, BOCHHBIC JCHCTBUS, MPOTHBOIPABHBIC JCUCTBHUS TPCTBUX JIMI, BCTYIUICHHE B CHIIY
3aKOHOJIATEJIBHBIX aKTOB FOCYAapPCTBEHHBIX OPTaHOB, MPSMO WM KOCBEHHO 3alpCIIAIOIUX WIHA HPEHSITCTBYIOIIUX
ocymectBieHnto CTopoHaMu cBoux (GyHKIui 1Mo HactosumM [IpaBuinamM, u koropsie CTOpOHA HE MOTJIA NPEIBUACTD
W/WITH NPEI0TBPATUTD Pa3yMHBIMH MEpPaMHU.

VYBenomiieHHe B NHUCbMEHHOW (opMe O HACTYIUIEHHMHM OOCTOSTEIbCTB HENPEOIOJMMON CHIIbI JOJKHO OBITh
HampaBJIeHO cooTBeTcTBYyIomer CropoHe B TeueHHe 3 (Tpex) pabouumx AHEW CO JHS HACTYIUICHUS  TaKWUX
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10.3.

00CTOSATENBCTB.
CropoHbl He BOpaBe TpPeOOBaTh IPYr OT Jpyra BO3MEIICHHS YOBITKOB, BBI3BAHHBIX HCHUCIIOJHCHHEM JIHOO
HEHAJUICXKAIUM HCIIOJTHEHUEM CBOMX 00SI3aTEIbCTB BCIICACTBHAC O0CTOSTEIBCTB HEMPEOIOIMMON CUIIBL.

11. KOHOUJEHIHNAJIBHOCTD

11.1.

Hupxymupytomas B CUBb urdopmars Knuenrta n banka, onpenenennast cr. 26 @enepansaoro 3akona ot 02.12.1990
Ne 395-1 “O Oanmkax u OaHKOBCKOH [ESTENBHOCTH , IIEPCOHANBHBIC NaHHBIC, WACHTHU(QHUKAINOHHBIE IapaMeTpEhl,
PETHCTpallMOHHBIE HOMEpPa, TapoJH U KItoud 00enx CTOpOH, MCHOJIb3yeMbIe I pasrpaHMyYeHNs JOCTYIa, Nepeaadyn
U 3aIlUTH IepefaBaeMoil MHPOPMaLUH, a TaKKe MaTepHanbl pabOThl COTTACHTENBHON JKCHEPTHOH KOMHCCHH IO
pa3dopy KOHQIIUKTHBIX CUTyallMii OTHOCATCA K WH(OPMAIMU OTPAHMYEHHOIO JOCTYNa W paclpOCTpaHEHUs.
VYka3zaHHast ”HpopManus He MOAJISKUT pasrianienuro bankom n Kitmentom (miepenade TpeTbeMy JIHILy) HU TIPH KaKUX
00CTOSITENILCTBAX, KPOME YCTaHOBJIEHHOT'O 3aKOHOaTenbeTBOM Poccuiickoii depeparyn nopsaka.

12. HOPSAJIOK PACCMOTPEHUS CIIOPOB

12.1.

12.2.

12.3.

PaccmoTpenue crmopoB W pasHOTIIACHH, Kacarommuxcs momiuHHOCTH D)1 m mpuHamiexHocTH OIl, BOZHUKIINX B
paMkax Hactoammx IIpaBumi, paspemaroTcs DKCIEPTHOW KOMHCCHEH B COOTBETCTBHH C pasmenoM 18 Hacrosmux
[IpaBun.

B ciyuae Hecormacust CTOPOHBI € pelIeHHEM OKCIEPTHOH KOMHCCHH, CIIOp HOAJIEKHT PACCMOTPEHHUIO B CYyIE B
COOTBETCTBUH C JIEHCTBYIOIINM MaTEepHUAJIbHBIM U MIPOLIECCYaNIbHBIM 3aKOHOaTeNbCcTBOM Poccuiickoit denepanuu.
Bce wuHBIEe pasHOriacusi, KOTOpble MOTYT BO3HHUKHYTh IpPH HCIHOJHEHWH HacTosmmx I[lpaBuin u obmene DI/,
paspemiatorcs myteMm IneperoBopoB. IIpm stom CropoHa, MONydMBIIas NPETEH3UIO APYrod CTOPOHBI, 00s3aHa
paccmotpeTh ee B Tedenue 10 (gecsTu) pabouux AHEH ¢ MOMEHTA MOJy4YeHHUs MPETEH3UH, B CIydae HEBO3ZMOKHOCTH
paspelieHnss pa3HOrNacuil myreM meperoBopoB, CTOpOHBI BIpaBe IepefaTh HX Ha pPAacCMOTPEHHE B CyI B
COOTBETCTBHUH C JEHCTBYIOIIUM MaT€pPHAILHBIM U NTPOIIECCYalbHBIM 3aKOHOAAaTeILCTBOM Poccuiickoit deneparyn.

13. IEMCTBUE MPABU.I U TOPAJOK PACTOPXKEHHU S JIOTOBOPA NPUCOEJIUHEHUS

13.1.

13.2.

13.3.

13.4.

13.5.

JloroBop MpHUCOECTUHEHUS CUYUTACTCS 3aKIIOUEHHBIM C JaThl HOJIYy4YeHUs (perucrpanuu) baHKOM NOAMHUCAaHHOTO
Knuentom 3asBneHus o npucoenuHeHHH K IlpaBmiamM mHpeoCTaBICHHS M HCIOJIB30BAHUSA CHUCTEMBl MHTEpPHET-
Oankunra s pusnueckux aun (Ipunoxenue 3 k Hactosmmm [IpaBunam).

O6cnyxuBanne Kimuenta B8 Cb HaumHaercs mocne mpoBeaeHus perucrpauuu Knmuenta 8 CUB B cooTBeTCTBHH C

pasnenom 14 Hacrosmux [IpaBui.

JloroBop IpHCOEANHEHHS PACTOPTaeTCs B CICAYIOMIMNX CIydasx:

- B CBSI3U C NIPEKPAIEHUEM JeSITeNbHOCTH 0JHON U3 CTOpPOH;

- B CBs3U C 3akpbiTueM Bcex CueroB Knmenra, noaxmoueHHslx k CUB, npu stom patoil pactopxenus dorosopa

MIPUCOEIMHEHHS Oy/IeT CUNTATHCS JeHb 3aKpbITHA nocnenHero Cyuera;

- B UHBIX CIIy4asix, IpeAyCMOTPEHHBIX JEHCTBYIOIUM 3aKOHOAaTeIbCTBOM Poccuiickoit denepanum.

CTOpOHBI BIpaBe JIOCPOYHO PACTOPTHYTH JlOTOBOP NPHCOEAMHEHMS B OJHOCTOPOHHEM IIOpSAKE 1O TPeOOBAHMIO

oaHoi u3 CTopoH:

13.4.1. bankom mnpu HapyweHun KimeHTOM 11000r0 M3 yCHOBHi HacTosuxX IlpaBuia W/WIM  HapyIICHUs
3akoHoAarenscTBa Poccuiickoit denepamuu, npu 3ToM bank yBemomuiser Knuenta He mo3anee, yem 3a 10
(mecsaTp) paboumx JHEH M0 MPEAIoIaraeMoro pactop>keHus JloroBopa HMpHUCOEIMHEHHS IyTeM HaIllpaBICHHS
Kiuenty nuceMennoro yBegomienus. O0s3arenscTBa baHka cuuTaroTCsl IPEKpaIeHHBIMU C JaThl, YKa3aHHOU
B YBEJIOMJICHHU.

13.4.2.B cnyuae pactopkeHus JloroBopa npucoenuHeHus no uHnipatie Kimenra, nociaeaHuii 00s3aH o0paTuTbes
B bank u nammcartp 3asBieHue o pactopxenun JloroBopa mpucoenunenust (Ilpunoskenne 7 K HacTOSIIMM
[paBunam). C patel yka3zanHOil KimeHToM B 3asBieHMH mpekpamiaercs oomeH D/ mexny bankom u
Knuentom. JloroBop NpUCOEAVHEHUs] CUUTAETCS PACTOPTHYTBIM C MOMEHTA HAAJIEKAIEro HUCIOIHEHUs
CropoHamu 00s13aTeNbCTB MO HacTOSIUM [IpaBuiaM, B TOM Yuciie O B3aMMOpacyeTaM.

IIpexpamenue aeiictBus JloroBopa MpUCOEIUHEHUS HE BIMSIET Ha IOPUANYECKYIO CHIY U AEHCTBUTENBHOCTb O/,

koTopbiMu bank 1 KitneHT 0OMeHMBaNMCh 0 peKpameHus JeicTBus JJoroBopa nprucoeanHeHHs.

14. MOPAJOK NOAKJIOYEHNA KJIMEHTA K CUCTEME HHTEPHET-BAHKHUHI'A

14.1.

14.2.

14.3.

Hnsa moxkmouennss k CHUB KimeHT caMoCTOATENBHO OpraHu3oBbIBacT Pa0odyee MecTO B COOTBETCTBHU C
TpeboBanusiMu K MporpaMMHO-TexHHYecKnM cpeacrBaM Kimenra (Iputoxkenune 1 k Hactosimum [TpaBunam).
Perucrpamus Kimenra 8 CUb npomusBoaurces bankom i camoctosTensHo KitmeHToM, a Takke nocie opopMieHus u
nepenayn B bank 3asBiieHus o npucoequHeHn K [IpaBiiiamM mpeoCTaBlICHHS W HCIIOIb30BAHUS CUCTEMbI HHTCPHET-
OankuHra Jus usmdeckux nun no Qopme [lpumoxkxenuss 3 k HactosumM I[lpaBunam (mamee — 3asBICHUE O
MIPUCOETUHEHUN).

Bapuant perucrpaunu Kinuenra bankom.

14.3.1. Jns perucrparmu B CHUB Kiment mpeOsiBaeT B BaHK ¢ IOKYMEHTOM, yIOCTOBEPSIOIIMM JIMYHOCTH, U
ohopMIIeHHBIM B 2 (IBYX) 3K3eMIUnipax 3asBieHrneM o npucoenuHeHnn (IIpunoxeHue 3 K HACTOSIIMM
[IpaBmnam).

14.3.2. Tlocne moanucanus U perucrpanun bankoM 3asBieHus o npucoeauHenuu, 1 (0JUH) SK3EMIUIAD 3asBICHUSL
Bo3Bpamtaercsi KinueHnry.
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14.4.

14 5.

14.6.

14.3.3. B rteuenue 2 (aByx) pabounx aHEH Ha HOMEp MOOMIBHOTO TenaedoHa, yka3aHHb KineHntoMm B 3asBiicHHH O
MIPUCOEIMHEHHH, OTIIPABIISIOTCS CO cTOPOHbI banka SMS-coo0ienusi, coJeprkaliie JOTHH ¥ 0JJHOPa30BbIN
napoisis Knuenta B CUB.

14.3.4. Jlns 3aBepuienus npouecca perucrpanuu Kiauent B reuenue 10 (queit) nomkeH ocymectButs Bxox B CUB ¢
UCIIONIb30BAaHUEM ITPEAOCTaBIEHHBIX B SMS-coobmenusx (n. 14.3.3 nacrosmux [IpaBuit) ydeTHBIX TaHHBIX
U 3a]1aTh COOCTBEHHBII J0JITOBPEMEHHBIH MapOJlb.

14.3.5. Tlocme 3amanms Kmmentom mapoisi, ymoBieTBopsiomero tpeboanusm Oe3omacHoctn CHUB, mpomecc
PETHCTPAIN CIUTAETCS 3aBEPIICHHBIM.

Bapuant camocrositesibHOM peructpauuu Kinuenra.

14.4.1. Peructpammus Knmenta B CUB B 3TOM ciydae NpOM3BOIUTCA IyTEM NpPeIBAPHTEIbHON perucrpanuu
Kimnenta 8 CUB mo cceutke https://ibank2.vfbank.ru u nanpheiimeit okoHYaTeJbHON perucrpanuu
bankom Kinenra.

14.4.2. TlpenBaputenphas peructpauuss B CUB npoBoamtcs KimeHTOM B COOTBETCTBHM € JOKyMEHTaIHEH,
pasmemeHHoi Ha caiite Banka http://www.vfbank.ru/main/ibank2. Ilpu npensaputenbHO#l peructpanuu
Kiuent camocrosnTensno Ha Pabouem mecre BBomut B CUB cnenyromiyro 06s3aTe/IbHYIO AJI5 3aN10JTHEHUST
uHpOpManuio o cede:

- ®aMunust, UMs1, OTYECTBO;

- TIOJT;

- 71aTa pOXKICHUS;

- IJaHHBIE JOKYMEHTA, yIOCTOBEPSIOIIETO JINIHOCTD;
- HOMep MOOWIBHOTO TeneoHa;

- aapec E-mail;

- OGJIOKNPOBOYHOE CIIOBO.

14.4.3. KuueHt o0s13aH 00ecneudTh MPaBHIBHOCTH M JOCTOBEPHOCTh MH(OpManuu, npenocraBisieMoll B baHk B
cootBeTcTBUH ¢ M. 14.4.2 Hactosmumx IIpaBui, a Takke e¢ COOTBETCTBHC CBCACHHUAM, yKa3aHHBIM B
3asiBICHUH O MPUCOETUHEHUH.

14.4.4. JloruH monp30BaTeNs TeHEpUpyeTcs U IpefaocTaBisercss KimeHTy aBTOMaTHdeckH B IIpoliecce
NpeABapUTEIbHON PErUCTPALINH.

14.4.5. Tlapoms B mmpoliecce MpeABapUTEIbHOI perucTpanuu 3afgaercss KiimeHToM caMocTosITeNnbHO.

14.4.6. Tlocme 3amanus KmmertoMm mapoisi, ymoBieTBopsiomero tpeboanusm Oe3omacHoctn CHUB, mpomecc
MIPEABAPUTENHHON PETUCTPANH CUUTACTCS 3aBEPIICHHBIM.

14.4.7. TlpenBaputenpHast peructpaius B CUB Moxer ObITh ocymecTBieHa KimeHTOM Kak 10, Tak M MOCIe
npenocrasyieHns B bank 3asBieHNs O IPUCOEANHEHNH.

14.4.8. OxonuarenpHas peructpanus Kimmenta B CUB ocymectBisiercst bankom B Tedenne 2 (aByx) pabounx mHei
IIPY HATWMYHAU 0(OPMIIEHHOTO 3asiBICHUS O MPUCOEANHEHNH 1 POBEJICHHOH MpeBapUTEIIHON periucTpain
Kmuentom B CHbB. 3asBieHune o mnpucoeauHeHuH mnpepoctasisercs Kimentom B bank B 2 (IByX)
sk3eMIuApax. [locne moanucanusa u peructpanuu bankom 3asBieHHs 0 MPUCOSAUHEHUH, OJHH IK3EMILIIP
3asBlieHHA Bo3Bpamraercs Kimenry.

BaHk mMeeT mpaBo HE MNPHUHMMATh K HCIONHEHHIO 3asBICHHE O TIpucoequHeHnH KimeHrta, 3amoiHeHHOE

Hepa300pUnBO, COAEpIKalee OIUOKY WIN He IOJIHOCTBIO 3aII0JIHEHHOE.

Jo Havana peructpaimuu B Cb KnueHT 0053aH 03HaKOMUTECS ¢ HACTOSMUMU [IpaBunaMu U MpUIOKEHUIMH K HUM

(B8 wactHOoCcTH, ¢ [lopsakoM obecneueHus wHMOpMAMOHHOHN Oe3omacHocTH Pabodero mecta — I[lpmmoxenue 6 k

HacrosmuM [lpaBunam), ¢ npenocrasisemoii bankom nokymenranuu k CUb u  pyKoBOACTBOBAaThCS yKa3aHHBIMU

JOKyMEHTaMH B Tiporiecce padbotsl B CUB.

15. UBSMEHEHUE TAPAMETPOB U PEKBU3UTOB KJIMEHTA B CUCTEME UHTEPHET-BAHKHWHI' A

15.1.

15.2.

15.3.

B ciywyae w3MeHeHus! mepcoHanbHBIX AaHHBIX Kimenta (OUO, macmoptHbie naHHbIe, ampeca u apyroe) Kimedt
npenocTarisieT B baHk HeoOXoANMBIE JOKYMEHTHI JJI1 BO3MOYKHOCTH OCYIIECTBICHUS PACYETHOTO OOCITY>KUBAHHS B
cooTBeTcTBUU ¢ JloroBopom(aMu) OGAaHKOBCKOTO cUeTa M 3aKOHOJATeNbcTBOM Poccuiickoit Menepanuu. BHecenne
nsmeHennid B CUB ocymectBisercs co ctopoHbl banka B TedeHue 2 (aByx) paboymx JOHEH ¢ MOMEHTa
npenocrabiieHust KilneHToM Bcex HEOOXO0IMMBIX JIOKYMEHTOB.

[Tpn HEoOXOOMMOCTH M3MEHEHMs HapaMeTpoB, MCHONB3yeMbIX Uit CepBuca omnoBeuieHus (Homep tesedoHa U E-
mail), moaxroueHust / OTKIIIOUCHHUsI cueToB KIIMEHT 3amoHsIeT COOTBETCTBYIOIIME MO B 3asiBJICHHH Ha M3MCHCHHUE
napamerpoB KimeHta B cucreme WHTepHeT-OaHkuHra mis ¢usnueckux nun (IIpunoxenune 4 K HaCTOSIIUM
[paBunam) u mepenaeT ero Ha OGymaxkHoM Hocutenie B bank. bank BHocuT m3menenust B CHB B Teuenue 2 (aByx)
pabounx gHEH C JaThl MPEIOCTABICHUS YKa3aHHOTO 3asBICHHUS.

Jis ucximogenns omuook oopabotku D/ Knment nomkeH 3ab1aroBpeMeHHO HampaBUTh B baHK Bce MOAMUCAHHBIC
3O/1, a HEMOCPEACTBEHHO TIepe]l HadyajoM Ieproja BBOJIA B JICHCTBHE HOBBIX NTapaMETPOB HMOAKITIOUCHHS TTOTyIUTh U3
banka moaroToBneHHbIE B €0 aapec D/1.

16. MOPSIIOK JEMCTBHUM B CJIYYASIX KOMIIPOMETAIIMA U YTPATE JIOJITOBPEMEHHOT O TAPOJIS

16.1.

HetictBust Kimenra B ciiyqyae Kommnpomeranuu nHdopmanny, HeoOXoauMoit [uisi ocymiectsieHus: paborst 8 CUb
(maposn, xmoun OIl m 1p.), a TakkKe NPH BBUIBICHHM NPU3HAKOB HECAHKIMOHWPOBAHHOTO HCIIOJIb30BAHMS
HeynosnHoMo4yeHHbIMH JuiaMu CHB (B TOM wyHcie HECaHKIMOHMPOBAHHOIO II€PEBOJA HIIM IOMBITKM IIEpeBosa
JIEHESKHBIX CPENICTB co cdeTa, ncnoibzoBanne CUbB 6e3 cormacus Kimenra) w/mnu Cpencrsa momydenus O11:



16.2.

16.1.1. PemieHre 0 HACTYIJICHUH COOBITHIA, OTHOCSIIUXCs K KomnpoMeraruu, npuarMacT KitneHr.
16.1.2.Pabota B CUB pomkHa ObITH mnpuocTaHoBiIeHAa KIIMEHTOM HEMEUICHHO THocie oOHapyxeHus ¢akTa
Kommpomeranuu.
16.1.1.B ciyuyae npunstus pemenus o Kommpomeraumn KimeHT He3aMeUIMTENBHO MOJDKEH YBEAOMUTH baHk mo
tenedony ciyx0y noguepxku CUB (koHtakTHas undopmaius pasmerieHa Ha caiite banka www.vfbank.ru) o
¢daxkre Kommpomeraunu, coobums baoknpoBounoe ciaoBo. [loixyuuB mnpenBapuTenabHOE COOOLIEHHE 10
tenedporny o Kommpomerannmn, bank HemenmiaeHHO mpuocTaHaBiIHBaeT oOpaboTky O] m OIOKHpyeT AOCTynn
Knnenra B CUB.
16.1.2.B cny4ae oOCyImIeCTBICHHS HECAaHKIMOHHPOBAHHOTO IIEPEBOAA JACHEKHBIX CPEACTB co cueTa KimeHTy
PEKOMEHIYETCSl ONEpaTHBHO OOpAaTUTHCSA C 3asBICHHEM B IIPABOOXPAHHUTEIBHBIC OPraHbl O BO30YXKICHUHU
YTOJIOBHOTO Jiena o (haKTy XUIIEHUS JEHEXKHBIX CPEACTB, & TAKXKE MPOBECTH MEPONPHUITUS B COOTBETCTBUH C
pasMerneHHoii Ha caiite banka www.vfbank.ru uadopmartueii o neiictusix KivenTa 1mpy BBISBICHUH XHIICHASL
JICHE)KHBIX CPEJICTB B CHCTEMaX JIUCTAaHIMOHHOTO OaHKOBCKOTO OOCITYKMBaHHMS.
16.1.3.B Teuenue 5 (matv) paboumx IHEW, CIETYIOIMIMX 3a JaTOH IpeIBapUTENIBHOTO COOOIIEHUSI MO TeseOHY O
Kommpomeranuy, KinmeHT moimkeH npeaocTaBuUTh B TmojpasjeicHue baHka mo MecTy oOCHyXXKHMBaHHS Ha
OyMa)XHOM HocHTelle YBeloMIIeHHe 0 KoMIpoMeTaruu o Gpopme [Ipunoxxenus 5 k HacrosimmM [IpaBuiam.
B cnyuae yrparel 6e3 mpu3HakoB Kommpomeranuu J0JTOBPEMEHHOTO Mapoiisi, HCIOJIB3yeMOro s JOCTyIa
Knuenrom B CUB, Kimenty HeoOxomumo obpatutbesi mo TenedoHy B ciyxOy mogumepxku CUB (koHTakTHas
uHpopmanus pazmenieHa Ha caiite banka www.vfbank.ru), coobuus BiiokupoBo4yHoe ci10Bo, WK PUOBITH B 0huC
baHka ¢ TOKYMEHTOM, yIOCTOBEPSIONIMM JHYHOCTh. B Teuennu 1 (oxHOTO) pabovero maHs ¢ MOMEHTa OoOpaIieHHs
Kinenra B bank (1o TenmedoHy mwin JIMIHO) HAa HOMep MOOMIBHOTO TenedoHa, 3apeructpuposanHoro B CUB, Oyzner
otmpasieHo SMS-coobimenwne, coaepxaniee 0qHOPa3oBbIi mapons as gocrtymna B CUB. Kiment B Teuenue 10 (queit)
JoimkeH ocymiecTBuTh BxoJ B CUDB ¢ mcnomb3oBanueM mpenoctaBieHHOro B SMS-cooOmennn mapons u 3aaaTh
COOCTBEHHBIH JONTOBPEMEHHBIH apoJIb.

17. HOPSAJOK COBEPHIEHHUSA DJIEKTPOHHOT'O JOKYMEHTOOBOPOTA

17.1.

17.2.

17.3.
17.4.

17.5.

17.6.

17.7.
17.8.

17.9.

17.10.
17.11.
17.12.
17.13.
17.14.
17.15.

17.16.

Hacrosmuit pa3men ompenernsieT OOIIUE MOPSAAOK 3ICKTPOHHOTO IOKYMEHT00OOpoTa ¢ wmcmonb3oBaHuem CUB.
[onpo6uas madopmarus o padore ¢ D/ B CUb mpuBoanTcs B DOKyMeHTalUH, pa3MeUIcHHOW Ha cailite banka
n/nnu nepenaBaemMoit KimmeHTy.

IMoaroroska u oomen ] Kinuentom B CUB ocymecteisiercst Ha Web-pecypce Banka https://ibank2.vfbank.ru, mpu
3TOM TpeOyeTcsl HaJTMYHe MOCTOSIHHOTO TTOAKIIOUeHNUS K ceTn MHTepHeT.

UYepes CUbB nepenatorcs D/, ykazannsle B [Ipunoxenuu 2 Hactosmux [papuit.

IMopsimox dhopMupoBaHHs, 3aMOTHEHUS, TOJIMUCAHUS U TpejcTaBieHus B bank J]1 momkeH, moMuMo TpeOOBaHU
yCTaHOBJNICHHBIX B IIpaBunax, orBe4ars TpeOOBAHUAM U YCIOBHSM TOTO JOrOBOpa, 3aKII0UYEHHOTO Mexay KimneHtom
u bankom, Bo ucnonnerue kotoporo /1 Kinenra npeacTaBisiorcest B baHk, B TOM YuCIie ¢ COOJIOACHUS TPeOOBaHHIA
3aKoHozarenbcTBa Poccuiickoit denepanyu 1 HOpMaTUBHBIX akToB banka Poccuu.

bank ocymectsnset npuem DJ] B CUb kpyraocyTtouHo. [1pu HeBo3MoxHOCTH co3aanus D] winu noanucanus ero D11
B CUb, Kiuent BnpaBe HampaBuTh B BaHK NOKyMEHT Ha OyMa)XHOM HOCHTeNEe B MOpPSAKE, YCTAaHOBJICHHOM I
COOTBETCTBYIOLIETO TUIA JOKYMEHTOB.

[pu coxpanennn 3/1 oH aBTOMaTHYecku pa3Mmemniaercs Ha cepBepe CUB (Ha ctopone banka), oqHaKO 10 MOAIACAHUS
Knmnentom ropuandeckodt cmiibl He wuMeeT (HaxoauTcs B craryce «HoBemni»). KimeHT mmeeT BO3MOXKHOCTD
03HAKOMHUTHCS C CO3IaHHbIM DI, a TakxKe BIIpaBe OTKIOHMUTH (HE ITOAMKCHIBATH) U YIAAIUTh CO3JaHHBII JTOKYMEHT JI0
MOJIMUCAHUS.

He noanucannsie unu He mpomeanne nposepky 11 D1 k ganpHeed 06paboTke He MPUHUMAIOTCS.

06 otkaze B ucniosHennn O/ bauk napopmupyer Kinnenra myrem n3menenns cratyca D/] B8 CUb na «OTBEprHYyT?.
[Ipu sTom bank BripaBe He 00BACHATE KnMeHTy MpUYMHBI 0TKa3a ncHoMHeHUs D /1.

BaHk He ocCyIIecTBIsIET KOHTPOIJb 3a coaepxkaHuem B DJ] mHpopmaruu, ykazanHoi Kimentom B mossx «Homep
tenedona», «Homep morosopay, «Homep nureBoro cdera» U B HHBIX MOJOOHBIX MoJsix. KoHTpos 3a comeprkaHueM
monst «Cymma miarexa» BaHK OCyIIECTBIISET MCKIIOYUTENBHO C IIENBI0 NMPOBEPKH JOCTATOYHOCTH JECHEXKHBIX
cpencts Ha Cuerte KnmeHTa /1 OoCyLIECTBICHHS MEPEBOJA ACHEXKHBIX CPeJCTB. baHK He HECET OTBETCTBEHHOCTH 3a
yObITKH, OHeceHHble KimenroM, Bcnencrtue ucrnosnHenus bankom DJ] Knmenra, cocraBieHHOTo ¢ OmIMOKaMH B
nHdopmanum, coaepkamieiics B nossix J/1. B ciyqae nepeBosa AeHEKHBIX CPEICTB 10 OIIMOOYHBIM PEKBU3UTAM HIIH
OIMOOYHOTO TEepeBOa JCHEKHBIX CPEACTB B M3JIMIIHEM oObeMe KIIMEHT caMOoCTOSATENbHO NMPUHHMAET MEpHI 110
BO3BpATy JEHEKHBIX CPEACTB OT MOIy4aTes.

OJ1, comepkaluil pacopsKEHHE Ha MEpeBOJ AEHEKHBIX CPEACTB, npomenmuid nposepky OI1 u uHbIe MpoBepKH B
COOTBETCTBUU C pazzienoM 5 HacTosux [IpaBui, npuHUMAaeTCs K UCIIOJIHEHHUIO.

06 ucnotaennu D] bank uapopmupyet Kinenra nyrem nsmenenus craryca D] 8 CUb na «cmonaeny.

Krment He BIipaBe OTMEHHTH UCTIONHEHHBIH bankom D/1.

Ilepenannsie B bank DJ] Knwmenrta, B T.4. cocTaBieHHBIE B CBOOOMHOM QopmaTe, He TPeOYIOT MpPEICTaBICHHS
Knmentom B bamk ux Bepcuil Ha OyMa)kHOM HOCHTENE, KPOME CIIydacB, yCTAHOBJICHHBIX 3aKOHOJATEIHCTBOM
Poccuiickoit denepanuu 1 HOpMaTUBHBIMU akTamu banka Poccum.

Bank ocymecTBisier xpaHeHue Bcex OJI, momydeHHbIXx oT Kimenra u nepenanseix Knmenty. Xpanenue O]]
ocyIecTBisieTcst BaHKOM B Te4eHUE MATHU JIET ¢ MOMEHTA UX MOIY4YEHUSI.

Iopsinox u cpoku xpanenus Kimentom 3J1 IlpaBuiamu He perynupyroTcs, npu 3ToM KimeHTy pexoMeHayercs
OpraHU30BaTh TAKOE XPaHEHUE.

O/1 banka moryt ObITh nosydeHs! KimmenroM Tonbko B nponecce coequnenus Kinuenra ¢ bankom ¢ ncrnosis3oBannem
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CHUb. Hannexameit ornpaBkoit Kimenty D/ banka cunraercs 3arpy3ka D/ banka B CUb, a natoif oTnpaBku — ata
3arpy3Ku.

18. MOPSIIOK PACCMOTPEHU S KOH®JIUKTHBIX CUTYAIIMI, CBA3AHHBIX C IOJIMHHOCTbHIO
SJIEKTPOHHbBIX JOKYMEHTOB

18.1.

18.2.

18.3.

18.4.

18.5.

18.6.

18.7.

18.8.
18.9.

18.10.

18.11.
18.12.

18.13.

18.14.

B cnydae BO3HUKHOBEHHS, KOHQUIMKTHBIE cuTyanunu Mexnay Kimentom m baHkoM mo moBoxy aBTOpCTBA H
HEM3MEHHOCTH COJCP)KaHMs 3JIEKTPOHHBIX IOKYMEHTOB pPAaCCMAaTPUBAIOTCS OKCHEPTHOM KOMHccHed (nmamee —
Kommuccns). [lponenypa paccMOTpEHUsSI CIIOpa COCTOUT U3 CIIELYIOMINX ITAIOB!

- npeabsBieHne KnuentoM nperensuu bankys;

- hopmupoBanne Komuccnu Juist paccMOTpEHHs CIIopa;

- pa3penienue KoMmuccueii criopa no cymecTsy.

[Mperensus npeawsBisiercs KimenToM B nucbMeHHO# (opMe myTeM odUIMaIbLHOTO BpyUSHHUS MOJ paciucky baHky
WM 3aKa3HBIM MICBMOM C YBEJJOMJIEHUEM O BPYyUYECHHUU.

Bank B TeueHue 5 (msaTH) pabouymx IHEW ¢ JaThl NOIYYSHHS IpeTeH3MH HHQOpMUpYeT B mucbMeHHOH (opme KinenTa
0 pe3yIbTaTax €e pacCMOTPEHH.

Ecmm KnmeHT He cornaceH ¢ mpenctaBieHHBIME bankom oObscHeHHsMH, CTOpOHBI 00s3aHBI B TeUeHHE 5 (TIATH)
paboumx mHEH ¢ IaTel yBEIOMIICHHS O Hecoriacuu cdopmupoBaTh KoMuccnio s paccMOTpEHHS M Pa3pelIeHUs
Cropa 110 CyIIeCTBY.

B cocraB Komuccun Bkmowarorcst mpencraButenu banka m Kimenta. Ilpm HeoOxommmoctu B coctaB Kommccun
MOTYT OBITh BKJIIOYCHBI HE3aBUCHMBIC 3KCIEPTHI, B YACTHOCTH, NMPEICTABUTEIN KOMIIAHUH - Pa3pabOTUNKa CHCTEMEI
«iBank 2». MakcumanbHOe KOJMYECTBO WieHOB KOMUCCHH HE OIDKHO MPEBBIIIATH 6 (IIECTH) YETOBEK.

[Monnomouust mpeacrasuteneit CtopoH s y4dacthus B Komuccuu JOJDKHBI MOATBEPKIATHCS OGOPMIICHHBIMH
HajuIexKaImuM 006pa3oM T0KyMeHTaMu (TIpUKa3bl, JOBEPEHHOCTH H T.11.).

Hactosmum CTOpoHBI IPUILIHM K COTJIANICHHUIO, YTO B ciIydae eciu KnneHToM B ycTaHOBNEHHBIH 1. 18.4 HacTosAmMX
[TpaBun cpok He OYIyT JeierHpoOBaHbl YIIOJHOMOYEHHbIE Jnuna ais ydactus B Komuccun, Komuccus dpopmupyercs
3a cyeT npeAcTaBuTenel banka, 1 mpu He0OOXOIMMOCTH MPEACTaBUTEINICH KOMITAHHH - pa3pabdoTyrKa cucteMsl «iBank
2.

3acenanne Komuccun npoBogurcs He mo3nHee 2 (1ByX) pabouunx qHeH co qHA ee (GOPMHUPOBAHUSL.

IIpu paccmoTpeHnu cnopa o0 aBTOPCTBE M HEW3MEHHOCTH COJEPXKAHUS BIIEKTPOHHOTO NOKyMeHTa Kommccus
YCTaHABIMBACT CIICAYIONINE (PAKTHI:

- mpeamer criopa CTopoH;

- iepedeHb D], OTHOCAILINXCS K MPEeIMETY CIIopa;

- npuHaanexxHocts Kimmenty OI1 st moxnucanus O/1.

IIpu paccmoTtpenun criopa Komuccus ncrons3yeT ciaeayroniie JaHHbIe B KaUeCTBE ITAIOHHBIX:

- JaHHBIe UMerollerocst B banke apxuBa OTIPaBIECHHBIX/TPUHATHIX DJ1;

- 0JTHOPA30BbIE KOJIbI, HCIIONIb3yeMbIe B kKauecTBe D11 u oTnpasisiemble nocpeactsoM SMS-coobuiennii;

- opurnHansl 3asBieHnid Knuenra mis pabotsr B CUB.

Pasperenue criopoB ocyliecTBIsSETCS HA OCHOBAHUHU pe3ybTaToB mposepku D11 KimenTa B cnopuom D/1.

Komnccenst mpoBoUT ciietytonye MepoTpHsTHS

- skcriepTu3y J/1, Ha OCHOBaHMH KOTOPOTro baHkoM BIMONHEHEI ocniapuBaemMble KIeHTOM IeHCTBUS ¢ ero CUETOM.

- skcneptu3y OII Knmenra, nepuoxn neictBust Cpenct nosydeHus OIl, W ycTaHOBIEHHE UX NPUHAIIEKHOCTH
Kiuenty.

- akcniepTu3y koppektHoctu D11 Knuenta B D/1.

- OKCTIEPTU3Y MPUHAMIICIKHOCTH | Tieproa neicteust Kimoua D11, kotopbim noanucan /1.

3axmouenne Komuccnn oopmisiercss MMICBMEHHO B JBYX AK3EMIUIIpax — MO OAHOMY Ui Kaxkaod m3 CTOpoH - U
MTOIIHCHIBaeTCS BCeMH wieHaMu KoMuccnn.

3axmouerne Komucenn SBIseTCs OKOHYATEIbHBIM, IEPECMOTPY BO BHECYZCOHOM MOPSAAKE HE TOMISKUT U SBISETCS
0053aTeTbHBIM ISl YIaCTBYIONINX B pacCMOTpeHnH criopa CTOpoH.
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